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Dear Friends

On behalf of The Edinburg Center, we would like to thank you for supporting our efforts to improve
the quality of life for individuals with mental health conditions and developmental disabilities.
Your generosity improves the quality of life for thousands of people and helps The Center provide
the people we serve with the opportunity to live a life full of dignity, achievement and hope.

This year's Annual Report is dedicated to "Collaboration”. Within these pages you will find
inspirational stories about the people with whom we work in partnership, our staff, the individuals
we serve, other community organizations, local businesses and educational institutions.

This report also includes The Center's financials, demographics and a listing of our donors

over the past two years.
Table of Contents

Letter from the President and CEO The first article in this Annual Report describes our Garden Project, a collaborative effort that

The Garden Project includes The Center's Opportunities Day Treatment Program and one of our residences serving
A Team Effort individuals with developmental disabilities. As you will see, this project yielded much more than a
Community Involvement bountiful harvest and also serves as a reminder that Spring is not too far away/!

Valuable Learning Experiences

Supporting a Recovery-Oriented Culture .... 10 You will also find information about our Intensive Community Support Program, a unique program
Demographics thatincorporates a team approach and is founded on the belief that individuals can often prosper
Financials when they remain in the community during times of distress. Other articles include a focus on the
Sources of Support 2013 beneficial outcomes of The Center's successful internship program, the importance of community
Sources of Support 2014 involvement and participation within our residences serving individuals with developmental
disabilities and our unique approach to helping people move forward in their recovery.

Once again, we thank you for your interest and support. Please know that you have helped
The Center achieve its goal of assisting persons to be more successful and satisfied in the
living, working and learning environments of their choice. We are grateful for your generosity,
your trust and for your commitment to our mission.

Sincerely,

AestenS Lopp - 5 3 TN W0 WY

Russell T. Kopp,
Board President

Ellen Attaliades,
Chief Executive Officer
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The Garden Project

Working together to produce a bountiful harvest and more!

As Melissa Wentworth was being interviewed for a position at the Opportunities Day Treat-
ment Programin 2012, she was asked to describe a potential project that she could develop
for the program. She said she would really like to coordinate a garden group. In the spring of
2013, Melissa found a perfect location at one of our homes providing services to individuals
with developmental disabilities in Lexington. Along with other staff - Kathy Doherty, Heather
Miller, Joanne McKenna, Lisa Mendes and Lynn Bishop, Melissa coordinated the logistics for
the garden group. By the third week of May, Melissa and her "three women builders" from
Opportunities completed the wheelchair accessible raised beds which included donations of
soll, building materials, seedlings and garden tools from the Wagon Wheel Nursery & Farm-
stand of Lexington, Home Depot of Waltham and Whole Foods of Cambridge. By the end of
the month all of the seedlings were planted and the garden was onits way!

Over the past two growing seasons, approximately eight to ten individuals from our
Opportunities program watered, weeded and harvested tomatoes, zucchini, eggplant,
basil, broccoli, peppers, watermelon, spinach and snap peas and more. Melissa said that
“for many people this was the first time they ever gardened and it was amazing to watch
them get excited about gardening!”

Individuals with developmental disabilities who live at our home in Lexington also tended
the garden each evening with staff assistance. Program Coordinator Lisa Mendes stated
that "you could see their eyes glow every time they went outside to water the garden or to
look at the garden's progress. We used the tomatoes, basil and zucchini for fresh salads.
Vegetables were also blended to make delicious and nutritious meals for individuals who
require blended foods."

The Garden Project has been a rewarding experience for everyone involved. It introduced
people to the joys of gardening and gave people the opportunity to work on something
together and bring it to life. Needless to say, everyone is looking forward to this Spring!

This garden opened up a whole new world for me! I check
my garden at home daily and have basil in my lunch every day.

@ ANNUAL REPORT 13/14

| used to watch garden shows on TV and thought-—how boring.
Now that I am gardening, | love it! I also starte d my own 0&11(1(‘11 at
home and grow squash, zucchini, tomatoes, basil, chives (\ thyme.
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A Team Effort

Connecting with Community Supports and Services

John was homeless and unemployed. He was in and out of shelters and sometimes
slept outside on a park bench. John wasn't taking his medications. He didn't want to
carry around bottles of medication and was afraid that someone would steal them while
he was living at the shelter. Shortly after staying at the shelter, John was hospitalized.
Upon discharge from the hospital, he began receiving on-site respite services from

The Edinburg Center’s Intensive Community Support (ICS) Program.

The Center's ICS Program provides short-term, flexible rehabilitative services to individuals
to prevent unnecessary psychiatric hospitalization or provide temporary transitional support
and stabilization upon leaving an inpatient unit. Services are delivered either through
community outreach or through our site-based respite service in Lexington where individuals
receive 24-hour staff supervision and support.

The primary goal of ICS is to address each person's unique needs and help them connect
with sustainable services and supports in their communities. Interventions are founded in the
belief that individuals often prosper when they can remain in the community during times of
distress. ICS features a team of professionals that provides medication services, monitoring
and education, a comprehensive clinical assessment and an individualized person-centered,
recovery-oriented action plan.

Both John and the ICS Team were very motivated to help him move forward. They worked
together to find appropriate housing for him. They also helped John learn how to manage
his medications and apply for food stamps, health insurance and social security benefits.
After two months of receiving services at the on-site Respite Program, John moved

into his own apartment and started receiving ICS Outreach Services. Today, John lives
successfully in the community, receives services from our Community Based Flexible
Supports Program, manages his medications and handles his personal finances.

o ) ) . Over the past two years, ICS has helped over 50 individuals move forward in their personal
I cannot say €no l,lgh about the services recovery. Last year 80% of the people referred to the ICS program did not have a further
we have received from The Edinburg inpatient psychiatric admission during the service period.

Center. Joy, Justine, and Janet have
armed me with knowledge and offered
compassion and empathy when I needed
1t the most.”
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Community Involvement

The Edinburg Center's Developmental Disabilities Residential Services provides a wide range
of services and supports to persons with developmental disabilities. The Center currently
supports sixteen homes located north and west of Boston. A major focus of these homes is
to enhance anindividual's opportunity to become a contributing and participating member
of his or her community through involvement in a variety of activities.

In keeping with this goal, The Center has developed a number of possibilities for people to
socialize and participate in the community.

Throughout the year, Developmental Disabilities Residential Services coordinate seasonally
themed parties and events. There s a lot of planning and expectations that go on behind the
scenes one to two months before each event. Our staff work closely with the individuals we
serve to plan for refreshments, decorations, entertainment and even individually designed
name tags.

The programs also coordinate unique day and weekend trips as well as small monthly
gatherings including BBQ)'s, game nights or birthday celebrations. Family members are always
invited to these events. One of our annual highlights is an anniversary party for one of our
residences. Over the past two years, this event included a Michael Jackson impersonator
who encouraged everyone to dance the night away.

Efforts are also made to coordinate something special for each person. A gentlemanin one
of our programs recently turned 80 years old. In honor of his birthday, staff arranged for him
to receive 80 birthday cards on his special day.

As always, vacations are a must throughout our programs. No matter how short or long, the
primary focus is on what the individual wants to do. Over the past few years there have been
many vacations to Maine, Connecticut and Cape Cod as well as a camping and fishing trip
that for one of the individuals we serve was "a dream come true”.

@ ANNUAL REPORT 13/14

We also set expectations for staft - for example, they will assist
an individual with picking out an outfit for the party or help
them get a manicure or haircut. We also ask staff to introduce
individuals from their program to at least two new people at
the event to encourage socialization.

- Lynn Bishop, Director of Developmental Disabilities Residential and Respite Services
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Valuable Learning Experiences

Professional Guidance and Genuine Care
in a Supportive Environment

Each year The Edinburg Center provides approximately 25 internship opportunities for
students seeking their Master's, Bachelor's and Associate degrees from colleges and
universities throughout Massachusetts. All student interns are supervised by licensed
professionals throughout The Center.

Internships vary with each program and include many opportunities for students to apply
their classroom knowledge, gain valuable experience and connect with professionals in
their field of study. Some examples include:

* Meeting with clients to obtain and maintain benefits, assist with financial
and medical management, and provide guidance and education on healthy
living choices.

¢ Working with local municipalities to provide services to residents who are at risk
for losing their housing due to hoarding behaviors.

¢ Developing various clinical skills through group work, behavioral interventions,
individual therapy, treatment coordination and milieu work.

* Providingin-home therapy, therapeutic mentoring, training and support
to children and their families.

¢ Working directly with Potter Place clubhouse members and helping with
everyday tasks and responsibilities to ensure the successful running of the clubhouse
program.

I think one of the most important things I have learned from
members 1s how much of a difference it makes to have a
community and friends that provide support. I've seen members
supporting each other every day I've been here and it’s a great
experience lo be a part of that community.

- Lillie Haxton, Tufts University Intern

@ ANNUAL REPORT 13/14

The supervision is superb and
The Edinburg Center is a warm
and mviting place to work.

- Paul Johnson, Lesley University Intern

Cathy Hoog, Assistant Director of our Community Based
Flexible Support program, stated that "The Center has been
very fortunate to have had many wonderfulinterns over the
past years. "We are very proud to say we have hired a number of
interns into our program—they have all been valuable additions
to our team!”

Listed below are a few quotes from staff that began working at
The Center as student interns:

"Having been anintern here, almost five years ago, | never
imagined | would have learned so much in just a year. My
internship here helped me to grow both as a clinicianand as a
person and realize what | wanted to do in this field.”

- Caitlin Van Slooten,LICSW

"The Center is supportive of a creative learning experience and
provides interns with professional guidance and genuine care
towards individualized academic and personal goals.”

- Rachel L. Carter, LSW

"My internship was a very rewarding and comprehensive
experience in an extremely supportive environment.”
- Sara Scully, M.S.

As you can see from the variety of clinical experiences and
quotes from above, The Edinburg Center's Internship Program

benefits both the students, The Center and the people we serve.

Over the past few years,
interns from the following
colleges have played an
integral role in operation of
The Center's programs;

Assumption College
Bentley University
Boston College

Boston Graduate School of
Psychoanalysis

Boston University
Brandeis University

Bridgewater State University

Cambridge College
Lesley University

North Shore Community
College

Regis College

Salem State University
Simmons College
Smith College

Suffolk University
Tufts University

University of Massachusetts,
Boston

Wheelock College

o

The structure of the
program and diversity

of the clients allows me
to practice my clinical
skills and gives me a very
rich clinical experience.

- April Barton,
Simmons College Intern
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Supporting a Recovery-Oriented

Culture and Services

Moving Towards Wellness, Growth and Healing

SAMSHA, the Substance Abuse and Mental Health Services Administration, an agency
overseen by the U.S. Department of Health and Human Services, is a leader in advancing
behavioral health throughout the United States. SAMHSA defines recovery as "a process of
change through which individuals improve their health and wellness, live a self-directed life,
and strive to reach their full potential through health, home, purpose and community".

In 2009, The Edinburg Center created the Recovery Oriented Culture (ROC) Group based
on this definition and the strong belief that all persons with a mental health condition are
capable of experiencing recovery and that all of The Center's mental health services should

incorporate this belief.

The mission of the ROC Group is "To support the development of a recovery- oriented
culture and recovery-oriented services at the Edinburg Center.” The Group meets monthly
and includes the participation of management, staff and individuals that we serve in our
mental health rehabilitation programs. Throughout the past few years, the ROC Group

has offered a variety of educational and inspirational events that focus on the principles of
recovery. Recent events have included an "In Our Own Voice" presentation, an "l Have a
Dream"” Commemoration, a MassPRA Regional Conversation on Peers in the Workplace,
workshops on Stress Awareness, the Benefits of Exercise and Financial Peace, and a
ceremony honoring the Graves at the Metfern Cemetery in Waltham.

Fairs and festivals are also offered to the Edinburg Community through the ROC Group. This
past year featured a Whole Health Fair, a Holiday Fair, an Employment Fair and a Recovery and
Art Festival. Each eventincluded a range of activities that taught specific skills in interesting
and enjoyable ways including making small gifts, doing yoga, completing job applications,
exhibiting artwork and even participating in an employment fashion show!

@ ANNUAL REPORT 13/14

The events of the past year were a representation of what
the ROC Group can accomplish. These events energized
people and allowed the agency as a whole to work together
to assist people in moving forward in their recovery.

- Elaine Farash, Clinic Director

L1} LLLryTTTY
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Demographics/

Population Served

Over the last 37 years, The Center has provided services to persons who complex and
challenging needs have typically been barriers to successful community living.

With major sites in Waltham and Lexington, during fiscal years 2013 & 2014. The Edinburg

Center served 2322 persons each year in 21 communities west of Boston and statewide.

Clients served by The Edinburg Center's programs: 2322

Gender Age

I 65 pus
B 5
[ 2544
| RERX

Programs

- Intensive Community Support Program

- Developmental Disabilities Residential and Respite Services
- Program of Assertive Community Treatment

- Developmental Disabilities Clinical Services

- Potter Place Clubhouse

- Opportunities Day Treatment Program

Children’s Services

- Outpatient Services

- Community Based Flexible Supports

- Jail Diversion Program

20, 4% 4%

@ ANNUAL REPORT 13/14

- Less than 18

Financials

Assets June 30,2014 Assets June 30,2013
Assets
Cash and Cash Equivalents $1,434,961 $1,777,606
Accounts Receivable, Program Services $1,915,973 $1,900,885
Allowance for Doubtful Accounts $(148,901) $(224,701)
Net Accounts Receivable, Program Services $1,767,072 $1,676,184
Prepaid Expenses $57,631 $34,683
Total Current Assets $3,259,664 $3,488,473
Fixed Assets
Land, Buildings, and Equipment $11,737,479 $9,959,884
Accumulated Depreciation $(3,542,817) $(3,182,477)
Net Land, Buildings and Equipment $8,194,662 $6,777,407
Other Assets
Other Assets $32,717 $28,731
TOTAL ASSETS $11,487,043 $10,294,611

Current Liabilities

Liabilities June 30,2014 Liabilities June 30,2013

Accounts Payable $377,069 $326,808

Accrued Expenses $1,563,289 $1,592,146

Current Portion Long-Term Debt $112,450 $95,407

Total Current Liabilities $2,052,808 $2,014,361

Other Liabilities

Long-Term Notes & Mortgage Payable $4,660,760 $3,954,104
TOTAL LIABILITIES $6,713,568 5,968,465

Net Assets June 30,2014 Net Assets June 30,2013

Net Assets

Unrestricted $4,773,475 $4,326,146
TOTAL NET ASSETS $4,773,475 $4,326,146

TOTAL LIABILITIES AND NET ASSETS $11,487,043 $10,294,611

THE EDINBURG CENTER @
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Sources of Support 2013

The Edinburg Center would like to thank the following individuals, foundations

and corporations for their generous support.

$5,000 - $9,999

Blue Cross Blue Shield
of Massachusetts
Foundation Catalyst Fund

Rockland Trust
Charitable Foundation

$1,000 - $4,999
Anonymous
Anonymous

Maureen Arkle

Beacon Health Strategies

Boston University
School of Social Work

Bonnie and
Donald Dwares

Golda Edinburg Trust

Enterprise Fleet
Management

Peter Gens

George Hamilton, Il
Claudette Hollenbeck
Marla Kahn

Paula and Russell Kopp
Kit Lilly

Ropes & Gray, LLP

MacDonald and
Vaccaro Insurance
Agency, Inc.

JMosca Landscaping
& Design

NAMI Cambridge
Middlesex

NAMI Central Middlesex
DL Stone Consulting
Grace Takvorian

Waltham Community
Development Block
Grant

$500 - $999

B&D Building
and Remodeling

Basile Oil Company

Stephanie Brown
Yozell Associates
Catherine Colby
Paul J. Cote, Jr

East Cambridge
Savings Bank

Embryo Creative

Trish Farnsworth, Esq. /
Lawson & Weitzen, LLP

Trish and William
Farnsworth

Jones, Lang, Lasalle
Julia Kehoe

Karen Kilty

Lasca and Richard Lilly

Father William T.
Leonard, Chapel of
the Holy Innocents

Kevin P. Martin &
Associates, P. C.

Nationwide

David Pinkowitz
Miriam Schwartz
Kenneth Simonson

Sabin and Beverly
Streeter

Karen Sothern

Peter Troost &
Mary Kay Peacock

Dr. and Mrs. Stephen
Washburn

William Vanneman, MD

$250 - $499
Harris Berman

Boston Trust & Invest-
ment Management
Company

James Carris
Lina Chen
Manuel Chrobak
David D'Orlando

Kane & Beaudry-
Losique Family Fund
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Suki Hanfling

Ellen Kazin

Keane Fire & Safety
Equipment

Lawson & Weitzen, LLP
Jason Levy

Danna Mauch

Timothy Murphy
National Association

of Social Workers
Foundation

Neighborhood
Health Plan

New England Office
Supply

Katherine Poglitsch
Sandra Roberts

$100 - $249
Joshua Avery
Doris Axelrod

Joseph and
Doris Arsenault

Ellen Attaliades
and James Ryan

Holly Baab
Marcie Behman
Koren Christensen

William Cleveland
and Elaine Snow

Combined Jewish
Philanthropies Donor
Advised Grant

Paul Constantino
John Costanzo

Charles Cooney
& Peggy Reiser

Genevieve Coyle

Depression & Bipolar
Support Alliance

Anne Doyle
Laurel Friedman
Jana Gimenez
Kathleen Gram

Lillian Grella
Denis Grenier
Haynes Management

Johnson Compounding
and Wellness Center

Thelma Kanter
Karen Kiernan
Heidi Lewitt
Jerome Locchi
Carter Luke
Mary Maclntyre
Donna Mills

Mary Miller 2004
Living Trust

Jeff Nascimento

Jo-Ann Edinburg
Pinkowitz

Richard Pinkowitz

F. Anthony and
Maureen Maio

Merrill Lynch -
Bank of America

Jane and Richard Rossi
Irene Toomey Ryan
Elizabeth St. Sauveur
Carol Sullivan

Galenand
Anthony Sutliff

Trinity Health Services
Unified Systems
William Vanneman, MD
Wilma Wilkins

Up to $99

Kim Blakeslee
Betsy Blizt

Bakers Best
Donna Carris
Amanda Chalmers
Laura Collins
Martha Conant
Americo Costa
Mary Coyne

Mark Diggovanni
Jean Delahunt
Joanne Dickie
Jennifer Diperna
Collette Donahue
David Draper

RJ Eaton

Betsey Eltonhead
and Tim Mclnerny

Peter Frisch

Mary Gormley
Beverly Henry

Cathy Hoog

Lynne and John Iberg
Leslie Jacques

Linda and Roy Johnson
Annette Kovamees
Carol Kovamees
Robert Lange
Suzanne Link
Rosemarie Maio

Doreen and
Robert Majeau

Joel Menasha
Jackie McCoy
Veronica McEntee
Charles Moskowitz
Pat Motzi
Christopher Mulenga
David Naughton
Fred Nazzaro
Heather Pagos
Beverly Phelan

Lois and Brown Pulliam
Phyllis Randall

Robin Reynolds

Gail Rogers

Katelyn Ryan

Salon 55

Michael Sand

Haille Shinohara
Ruth Stanizzi
Katherine Sternbach
Gloria Tinder
Howard Trachtman
Peter Troost

Betsy Voulekis

Jane Weingarten

Melissa Wentworth
Kaitlyn White
Selma White
Jonathan Williams
Laura Wood

Vicki Woodard
Barbara Young

In Kind Donations
AE Events

Ellen Attaliades
&Jim Ryan

Holly Baab &
Chris O'Keeffe

Basile Oil Company
Manny Chrobak
Martha Conant
Cindi Connell

Betty DeFlorio
Billie Drew
CKDesign

Crafty Yankee
Donahue's Bar & Grille
Embryo Creative
Harry Fahnestock

Trish Farnsworth, Esqg. /
Lawson & Weitzen, LLP

Folklorica Jewelry
Functional Mechanics
Michele Gieb

John Harvard's Brewery
& Ale House

Janet Hodges

Virginia R. Houston
Howland Construction
Jay B

Johnnys Luncheonette
Jordan's Furniture
Mark Koenig

Lexington Senior Center

Quilters
Lexington Venue

Liberty Bay Credit Union

Kit Lilly
Longfellow Club

Major League Baseball
Club of New England

Massage Envy Arlington

Moodz Day Spa

Moozy's Ice Cream
Jane Norberg
Beverly Oliveira
Petit Robert Bistro
Posh Hair Salon
Ramblin' Dan Martin

Repose Massage
Therapy

GailRogers

Katelyn Ryan

Diane L. Stone
Squam Lake Inn
The Flower Pot

The Grateful Friends
The Longfellow Club
Richard Toomey

Turning Heads Hair
Salon

Vanity Hair Salon
West Roxbury Framing
Marguerite Westcott
Kaitlin White

Wilson Farms

This list represents donations
received by The Edinburg
Center from July 1st, 2012
through June 30th, 2013.

Every effort has been made
to ensure the accuracy of
these lists.

We greatly apologize for any
errors and ask that you
please call Gail Rogers at
(781) 761-5137 with any
corrections.

Board of Directors

Russell T. Kopp
President

Diane L. Stone
Vice President

Kit Lilly
Treasurer

George Hamilton, lll
Clerk

Maureen Arkle

Ellen Attaliades

Trish Farnsworth, Esq.
Peter Gens

Karen Kilty

Paula Kopp

Donna Mills

Dennis Stratton
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Sources of Support 2014

The Edinburg Center would like to thank the following individuals, foundations
and corporations for their generous support.

$5,000 - $9,999

Janssen
Pharmaceuticals

$5,000 - $9,999

Rockland Trust
Charitable Foundation

$1,000 - $4,999
Belmont Savings Bank

Delta-T Group
Massachusetts Inc

Peter and Mary Gens
Paula and Russell Kopp
Kit Lilly

NAMI Central Middlesex

Waltham Community
Development
Block Grant

Watertown
Savings Bank

$500 - $999
Anonymous
Maureen Arkle
B & D Building
and Remodeling
Biogen Idec
East Cambridge
Savings Bank
George Hamilton, Il
Krokidas &
Bluestein LLP

Father William T.
Leonard, Chapel of
the Holy Innocents

MacDonald & Vaccaro
Insurance Agency, Inc.
Kevin P. Martin &
Associates, P.C.
Odette Richard

DL Stone Consulting

John A. Yozell
Family Fund

$250 - $499
Anonymous
Anonymous

Trish Farnsworth, Esq.
Lawson & Weitzen, LLP

Kane & Beaudry-
Losique Family Fund

St. Elizabeth's
Medical Center

Benjamin Stone

Dr. & Mrs. Stephen L.
Washburn

Walden Behavioral
Care, LLC

$100 - $249

Joseph and Doris
Arsenault

Basile Oil Company
Yvette Bothwell

Brasco Family Funeral
Counselors

Enterprise Fleet
Management

Kim Griffin

Suki Hanfling
Haynes Management
Marla Kahn

Karen Kilty

Heidi Lewitt

Eileen Mulloy

Jeff Nascimento
New England Office
Supply

Jo-Ann Pinkowitz

RTN Federal Credit
Union

William Rollins, Esg.
Grace Takvorian
Trinity Health Services
Betsy Vourlekis
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Up to $99

Mary Lou &
Edward Casey

Stephen Engler
Kristen Ferreira

Ellen Kazin

Ernestine Keefe
Mark Koenig

Onik Kouyoumdjian
Martin Lieber

Lisa Maillet

Steve and Nancy Maillet
Claire Milligan
Patricia Motzi
Christopher Mulenga
Alfred Pucillo

Patricia Richard/Plaza
Hair Salon

Yvette Richard
Robert Rogers
Jennifer Taylor
Jayne Weinberg
Marguerite Westcott
Selma White

Wilma Wilkins

In Kind Donations
Anonymous

Basile Oil Company
Dorine Cormier

Dunkin' Donuts,
Waltham

Frank DiTucci

Jordans Furniture
Lakota Bakery

Neillio's
Overstock.com

Royal Pastry, Lexington
Ramblin' Dan Martin
Russo's

Shaws Supermarket,
Waltham

The Grateful Friends
The Recyclers
Waltham YMCA

Richard Weitzen,
Lawson & Weitzen
Whole Foods Market,
Arlington

This list represents
donations received by
The Edinburg Center from
July 1st, 2013 through
June 30th, 2014.

Every effort has been made
to ensure the accuracy of
these lists.

We greatly apologize for
any errors and ask that you
please call Gail Rogers at
(781) 761-5137 with any
corrections.

Mission Statement

The mission of The Edinburg Center is distinguished by our longstanding

belief that all persons have the potential to learn, the capacity for change and
the right to live a meaningful life in the community of his or her choice. Our
mission is to provide an array of innovative services which promote personal
growth and independence, foster hope and enhance the quality of life of people
with mental health conditions, co-occurring substance use conditions and/

or developmental disabilities. The Center maintains a specific commitment

to providing services to persons whose complex and challenging needs have
typically been barriers to successful community living.
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